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W H Y  D O  W E  U S E  
S T U D E N T  
F E E D B A C K ?

• Join at menti.com 

• Use code: 2260 8300
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W H A T  A R E  S O M E  W A Y S  
Y O U  A S S E S S  H O W  W E L L  
Y O U  A R E  T E A C H I N G ?

Join at menti.com use code 2260 8300
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T Y P E S  O F  S T U D E N T  
F E E D B A C K

• Focus Groups 

• Critical Incident Questionnaire and other 

CATs

• Midcourse Evaluations

• Qualtrics Surveys

• Student Ratings 
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C R I T I C A L  I N C I D E N T  Q U E S T I O N N A I R E  

● At what moment in class this weekend did you feel most engaged with what was 
happening? 

● At what moment in class this weekend were you most distanced from what was 
happening? 

● What action that anyone (teacher or student) took this weekend did you find most 
affirming or helpful? 

● What action that anyone took this weekend did you find most puzzling or confusing? 
● What about the class this weekend surprised you the most? (This could be about your 

own reactions to what went on, something that someone did, or anything else that 
occurs.)

From Scholar Stephen Brookfield http://www.stephenbrookfield.com/critical-incident-
questionnaire

http://www.stephenbrookfield.com/critical-incident-questionnaire
http://www.stephenbrookfield.com/critical-incident-questionnaire


M Y T H S  V S  R E S E A R C H  E V I D E N C E

• Are students qualified to rate instructors and the instruction they receive?

– In most cases, yes, they can rate what they believe and how much time they have input into the course.

• Are ratings based solely on popularity?

– There are no studies that have found this is the case. Several studies have shown that teachers who show concern 
for their students and their learning typically receive higher ratings. 

• Are ratings related to learning?

– Research has found correlations between how much students believe they have learned and high student ratings. 
In general, student ratings were higher for instructors whose students performed well in the course. 

• Are ratings affected by situational variables? 

– Some research has shown that ratings are robust and not greatly impacted. However, some variations have been 

found, especially among gender and minority status. In addition, large enrollment classes and out-of-major 
courses in the physical sciences get lower ratings than elective and upper-level major courses. 

Source: Theall, M. (Fall, 2002) Focus on Faculty



H I S T O R Y

• Informal student evaluations of teachers can be traced back to the fifteenth century when 
students at the University of Bologna paid their instructors based on “teaching abilities”.

• In 1924 there was mention of “Harvard’s Confidential Guide”, which was an informal student 
evaluation.

• There have been studies and scales devised on students rating teachers in the 1920s and 
1930s. 

• In the 1960s, the focus of ratings began to shift from the personal characteristics of teachers 
to teacher behavior and student achievement.

• Almost every higher education institution in the United States uses some form of a student 
rating system. 



What feelings emerge for you when thinking about student 
ratings?

What is the most memorable comment from your past student 
ratings? Why?

What do you do with your student ratings each semester? Why?



O V E R V I E W  O F  

B Y U ’ S  S T U D E N T  

R A T I N G S

W E B S I T E
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E X A M P L E



A  N E W  W A Y  T O  V I E W  S T U D E N T  R A T I N G S :  
S H I F T  O U R  T H O U G H T S

• When considering student ratings:

– Pick a good time to be able to digest the information (not Christmas or Mother’s Day)

– Track quantitative results in a spreadsheet

– Look for themes/patterns in the qualitative responses

– Reflect on strengths and reason out why there may be some weaknesses

– Take biases and other factors into consideration- what was the response rate? Was I teaching a small or large class (smaller 

classes typically get better ratings than larger ones)? How did my students perform (ratings typically are higher in courses where 

students performed well)?

• When dealing with negative feedback

– Take note that almost all faculty received negative feedback at some point. 

– Allow yourself to acknowledge it may be stressful to read, but there is always room for improvement. 

• How to develop as a teacher

– Use TILT

– Use summative assessments 

– Use university resources 
11



A C T I V I T Y
W I T H  Y O U R  G R O U P ,  

A N A L Y Z E  T H E  C O M M E N T S  
O N  T H E  S T U D E N T  R A T I N G  

C O M M E N T S  G E N E R A T E D  
R E P O R T



M A T R I X  O F  S T U D E N T  C O M M E N T S
Rating Opportunities 

to get help
Opportunities 
for student 
involvement

Explained 
concepts 
effectively

Responded to 
students 
respectfully

Well 
organized

Excellent/
Above 
Average

Average

Below Average

Poor

Reflect on strengths and improvements (Start, Stop, Continue)



T H E  C T L  I S  H E R E  T O  H E L P

• Feedback Services:

– Teaching and Learning Consultants 

– Comment Classification

• Request from Student Ratings Report

• Email scot@byu.edu

• Email ursula_Sorensen@byu.edu

• Email your CTL Consultant

– Students Consulting on Teaching 

https://teachanywhere.byu.edu/resources-support/consultants
mailto:scot@byu.edu
mailto:ursula_Sorensen@byu.edu
https://teachanywhere.byu.edu/resources-support/scot-program


C O M M E N T  C L A S S I F I C A T I O N  E X A M P L E
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H O W  T O  R E Q U E S T  C O M M E N T  
C L A S S I F I C A T I O N

• On Student Ratings

• Email your Teaching and Learning Consultant

• Email ursula_Sorensen@byu.edu

• Email scot@byu.edu

mailto:ursula_Sorensen@byu.edu
mailto:scot@byu.edu


A N Y  

Q U E S T I O N S ?
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